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� A residential hostel (Location A) + supported bedsits

(Location B) for former psychiatric patients
� Encouraging everyday living skills
� Inappropriateness of current methods for learning about needs of

residents
� Interviews (police…)
� Questionnaires (claiming social security)
� Need to establish trust with both staff and residents
� Use of Cultural Probes…

� Conducted interviews with Staff and observations.

� One major issue that was revealed was the need for 
enhanced communication…
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Didn’t want 2nd Phone line
Low noise, 
Compact,
Very Simple to use UI
Font size an issue…
Acknowledgement feature…
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� Direct feedback from staff…
� “We're delighted with it .. we've all started to use it 

very quickly .. and we're using it a lot”
� ..I think people at first thought it was going to be 

really complicated but it couldn't be easier .. .. we 
find it extraordinarily useful..”
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